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U.S. embassy supports Yemen’s In memory of The U.N.’s transitional assistance

unity, evades responsibility for Michael Nebelung to Yemen: ‘One of the challenges is

drone attack that the expectations are very
high’
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Struggling to make a connection: Yemen’s Internet users say increasingly poor and unpredictable Web
services are getting out of hand. Repeated sabotage of fiber-optic cables have contributed to the problem, but many blame the

government’s monopoly on the service. Read more on Page 10
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President Hadi appeases angry tribes in Hadramout

Initial demands from
Tribal Federation have
been met by government

Ali Ibrahim Al-Moshki

SANA’A, Dec. 18—President Abdu
Rabu Mansour Hadi agreed Tues-
day to the demands of tribes in
Hadramout, who have asked that
military camps be removed from the
area and that the those responsible
for the killing of a prominent tribal
sheikh be handed over.

The president also promised that
jobs with petroleum companies
working in the region will be allo-
cated for residents in Hadramout
governorate, according to Khalid
Al-Daini, the area’s governor.

Last week a coalition of powerful

tribes in Hadramout threatened to
occupy military camps and govern-
ment compounds in the governorate
if the state did not respond to their
demands. The tribes gave the gov-
ernment a Dec. 20 deadline.

Hadramout has been tense since
the killing of a tribal sheikh, Sheikh
Sa’ad Bin Hamad Harbish, at a se-
curity checkpoint on Dec. 2 at the
entrance to the city of Seyoun. The
sheikh refused to stop at the check-
point when soldiers asked to inspect
his convoy’s cars.

Col. Hussein Hashim, Seyoun
city’s security manager, said forces
are on high alert for an expected
mass rally on Friday hosted by the
tribes. He said troops are equipped
with batons, tear gas and water hos-
es in anticipation of riots.

Hadi reportedly phoned Har-
bish’s family this week and sent a
presidential committee to negotiate

with tribal sheikhs.

The committee was comprised of
senior government officials includ-
ing Ali Nasser Al-Akhsha, the dep-
uty interior minister, and Khalid Al-
Daini, the governor of Hadramout.

Al-Daini said the committee met
with the Hadramout Tribal Federa-
tion, informing them that President
Hadi has accepted their demands.

“These demands will be met grad-
ually. For example, military camps
will be evacuated based on a with-
drawal schedule. Local residents
will receive vocational training in
order to be recruited for work in the
oil companies, and investigations
are currently underway to identify
those responsible for the death of the
sheikh in order to hand them over
for prosecution,” Al-Daini said.

While peace between the tribes
and the government appears to
being going ahead, Abdulrahman

Anees, a journalist based in Had-
ramout, said people are preparing
for the worst.

“People rushed to purchase and
store food and other supplies be-
cause they fear an eruption of mili-
tary clashes and mass chaos as a re-
sult of the planned demonstration,”
he said.

Saleh Molla Al-Dwilah, spokes-
person for the Hadramout Tribal
Federation, confirmed that Presi-
dent Hadi had agreed to all their de-
mands, but said they will go ahead
with the planned mass rally in case
action does not materialize.

“All political entities and civil so-
ciety organizations in Hadramout’s
cities should prepare for the mass
rally and form local committees to
maintain security and protect public
and private property,” read a state-
ment from the Tribal Federation re-
leased on Tuesday.
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HRW wants civilian deaths in drone
attacks investigated

Nasser Al-Sakkaf

SANA’A, Dec. 18—Human Rights
Watch called on the U.S. and Ye-
meni governments to investigate
the deaths of civilians caused by air-
strikes in Yemen “to ensure account-
ability and appropriate redress for
unlawful attacks.”

According to a press release pub-
lished on Dec. 17, the fourth anniver-
sary of a U.S. cruise missile attack
in the Al-Ma’ajalah area in Abyan
governorate that killed 41 sleeping
civilians, victims’ relatives are still
waiting for the U.S. to “acknowledge
the killing” or “even to account for
what happened in that airstrike.”

The legal coordinator of the
AlKarama Foundation in Yemen,
Mohamed Al-Ahmadi, supports
HRW’s assessment that the U.S.
has never publicly acknowledged or
investigated the majority of attacks
that take place and needs to be held
accountable.

“I don’t think there will be any
reaction to this [press] release from
either the U.S. or Yemeni govern-
ments, but relatives of the dead will
be encouraged in their struggle to
achieve an official investigation and
compensation for their losses,” Al-
Ahmadi said.

“The only way to say whether the
dead were linked to terrorist groups
is to conduct a thorough investiga-
tion," he added.

The media coverage of civilian
casualties in drone strikes following
the Al-Ma'ajalah strike in 2009 has
noticeably increased, Al-Ahmadi
said.

"Many journalists were fearful
about reporting on airstrikes, but
nowadays the barriers of silence
have been broken,” he said.

Yemeni journalist Abdulelah
Haider Shaye, who was later impris-
oned for his reporting, was the first
to expose the civilian death toll in
the Al-Ma'ajalah strike by publish-

ing the names of women and chil-
dren who died in that attack.

Shaye was released from prison
this year despite the U.S.’a insis-
tence that he remain in state cus-
tody. The AlKarama organization
awarded Shaye the Human Rights
Defenders award this year for his
reporting .

Interim President Abdu Rabu
Mansour Hadi has publicly en-
dorsed the U.S.’s drone program in
Yemen in the two nations’ joint ef-
forts to fight terrorism.

The most recent airstrike in Ye-
men has bolstered anti-drone activ-
ists argument. A wedding convoy in
the Rada’a area of Al-Beida’a gover-
norate was targeted last week, kill-
ing 12 people and injuring another
eight.

Yemen’s government has said
that at least two of those killed were
Al-Qaeda in the Arabian Peninsula
(AQAP) affiliates.

On Sunday, Yemen’s Parliament

called on the government to prevent
U.S. drones from flying over Yemen.
They urged the government instead
to utilize Yemen's own military and
security forces to combat terror.

But, the call has been seen largely
as symbolic as President Hadi serves
as the official authority of the drone
program.

“I do not think that the Yemeni
state will respond positively to this
request because American pres-
sure on the Yemeni government is
stronger than the influence of hu-
man rights organizations,” said Ali
Al-Ansi, a member of Yemen’s Par-
liament.

President Barack Obama said
in May that the U.S. only uses le-
thal force outside recognized battle
zones—in places such as Yemen—if
it has “near-certainty” that no civil-
ians will be harmed.

The Yemen Times contacted the
U.S. Embassy in Yemen, but they
declined to comment.
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US embassy supports Yemen’s unity,
evades responsibility for drone attack

Ali Abulohoom

SANAA, Dec. 18—The U.S.s atti-
tude toward Yemen'’s unity has al-
ways been to preserve the union,
said Karen Sasahara, the U.S.
charge’ d’affairs at the American
Embassy in Sana’a, in a roundta-
ble discussion with local journal-
ists on Sunday.

“The U.S. wants the Southern
leaders, who are representing
the Southern people to bring the
voices and opinions of the people
into the dialogue so they can be
heard very clearly as there is no
better time for the grievances of
the South to be heard in definite
way,” Sasahara said.

Sasahara assumed the helm at
the embassy following the Sep-
tember departure of Ambassador
Gerald Feierstein, who was sta-
tioned in Sana’a for three years.

Of the most pressing questions,
for the embassy’s current leader,
were those centered around a re-
cent U.S. drone strike that hit a
wedding convoy in central Yemen,
killing 12 people and injuring
eight others.

The U.S. continues to operate
a controversial drone program to
battle terrorism in Yemen. Strikes
are rarely acknowledged by the
U.S. government, infuriating ac-
tivists who say no one is held ac-
countable for civilian deaths.

President Abdu Rabu Mansour
Hadi has publicly offered his sup-
port for the program, despite a
call from Yemen’s Parliament
this week to end the use of drone
strikes.

In response to the most recent
drone attack, Sasahara directed
journalists to Yemen’s Ministry
of Interior, saying they are the
more concerned body to sort out
the information that is surfacing
regarding the strike.

“I've heard conflicting reports
after the meeting of the security
committee,” Sasahara said, add-
ing that reports indicated that
there “were Al-Qaeda in the Ara-

bian Peninsula [AQAP] elements
involved in the wedding convoy.”

On the attack on Yemen’s Min-
istry of Defense that left 56 dead
and more than 200 injured on
Dec. 5, the U.S. charge’ d’affairs
for Yemen acknowledged that
AQAP was involved. However, she
denied the U.S’s role in the subse-
quent investigation. She advised
journalists to direct their ques-
tions to the Yemeni government.
A source at the Defense Ministry
previously told the Yemen Times
that a joint American-German
committee would be assisting in
investigations of the attack.

As for the investigation com-
mittee formed by the Yemeni
President Abdu Rabu Mansour
Hadi, Sasahara advised Yemen’s
government to use the footage of
the attack, recorded on CCTV, and
to continue questioning eyewit-
nesses at the scene.

In spite of an impasse at the
National Dialogue Conference,
reconciliatory talks which were
supposed to end in September
and face deadlocks over major is-
sues such as the future shape of
the country, Sasahara expressed
her support for the process.

“We still consider the National
Dialogue Conference to be a suc-
cess because the people involved
in the dialogue are still talking,
and as long as the people are talk-
ing that means the problems are
getting solved.”

But Sasahara recognized peo-
ple’s frustrations with the tran-
sitional process that seems to be
dragging its feet.

“We are disappointed that the
National Dialogue did not con-
clude in September as it was
scheduled,” she said. “We also
understand that over the past two
months many parts within the
dialogue actually started to talk
about the details, for instance
federalism and regions, and it’s
impossible to be concluded with-
out reaching acceptable outcomes
regarding that.”

The Group of 10 Ambassadors
in Sana’a, comprised of the five
permanent members of the U.N.
Security Council along with five
members from the Gulf Coopera-
tion Council, is in charge of over-
seeing the implementation of the
Gulf Cooperation Council’s Initia-
tive, the doctrine that stipulated
outcomes of Yemen’s transitional
process.

In reaction to unconfirmed re-
ports that state the ambassadors
are disappointed about Jamal
Benomar’s role in the transition-
al period, Sasahara denied such
claims.

“We work with Jamal on a regu-
lar basis, he is in touch with all the
parties, and he is a special envoy
from the U.N. so I think he’s doing
very good job within very difficult
circumstances,” Sasahara said.

Regarding the 56 Yemeni de-
tainees who are still being held in
Guantanamo prison despite being
cleared for release, Sasahara re-
affirmed the U.S. earlier position
that they are eligible to be trans-
ported to Yemen.

However, she added, each one of
them will be reviewed on a case by
case basis. Sasahara said this pro-
cess has to take place in coordina-
tion with the Yemeni government.

“T know it’s a slow process but
the U.S. is absolutely committed
to doing as the [U.S.] president
said in his speech at the National
Defense University on the 22nd of
May, he wants to close Guantana-
mo,” she said.

Fielding questions about the
U.S’s financial assistance to Ye-
men, Sasahara said that last week
at the Ministry of Planning and
International Cooperation, she
signed a new agreement to pro-
vide additional funding to Yemen
in the amount of $21.9 million for
projects such as maternity health
care and clean water.

“This is in addition to the $120
million that the U.S. alone has
provided through USAID [so far],”
she said.
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The end is near

NDC to conclude this month

Mohammed Al-Hassani

SANA’A, Dec. 18—Officials from
the National Dialogue Conference
(NDC)’s governing body, the pre-
sidium, said on Tuesday that the
conference will wrap up before the
end of the year.

In a statement to the press, Ya-
seen Saeed Noman and Sultan Al-
Atwani, the joint deputy heads of
the conference said within the next
two weeks a roadmap of the pro-
cesses to follow the conference will
be set into place.

Many say pressure from foreign
influences has weighed heavily on
the decision to conclude.

Yasser Al-Ruaini, the NDC’s
deputy secretary general, said
the Group of 10 Ambassadors in
Sana’a, which includes the five
permanent members of the U.N.
Security Council and five countries
from the Gulf Cooperation Council
(GCC) recently met with the con-
ference’s presidium.

“President Abdu Rabu Mansour
Hadi is somewhat responsive to

such pressures,” Al-Ruaini said.

However, major issues that the
conference was meant to resolve—
including the future shape of
the Yemeni state and addressing
Southern desires for secession—
are still pending even after an ini-
tial extension of the conference.
The NDC began in March and was
supposed to conclude in Septem-
ber.

Moreover, the conference’s
Reconciliation Committee, which
was created to seek compromise
on some of the conference’s most
controversial issues including a
Transitional Justice Law, say they
are still at a loss as to what to do.

The Transitional Justice Law, as
stipulated by the GCC Initiative,
was designed to address human
rights violations committed by the
former regime under Ali Abdulla
Saleh during Yemen’s 2011 upris-
ing. However, the General People’s
Congress (GPC), the former ruling
party which Saleh still heads, has
been a major opponent to propos-
als put forward by the working

group dealing with the issue.

President Abdu Rabu Mansour
Hadi met with the Reconciliation
Committee last week, ordering
the formation of a smaller three-
member committee to try and seek
resolve on pending issues.

The Reconciliation Committee’s
reporter, Hussam Al-Sharjbi, said
the Transitional Justice Working
Group’s final report is supposed to
be handed in on Thursday.

The Reconciliation Committee’s
is also busy trying to develop a
plan for the post-NDC period, in
which a nine-month transitional
government will be formed in ad-
dition to a redesign of the Shoura
Council.

While critics scoff at the lack of
the NDC’s accomplishments for
the last nine months, others say it
is all part of a transitional process.

“I think the people in charge
of the NDC are more serious this
time to finalize pending issues in
the upcoming 10 days,” Dr. Ahmed
Sinan, an academic and political
analyst, said.

AQAP threatens government interests in online video

Ali Ibrahim Al-Moshki

SANA’A, Dec. 18—A man identi-
fied as a military commander for
Al-Qaeda in Arabian Peninsula
(AQAP) appeared in a video on
YouTube on Monday making un-
precedented threats against the Ye-
meni government.

“We are able to drive two trucks
to every military camp in Yemen.
We are able to drive two trucks to
each ministry loaded with tons of
explosives,” said Qasim Al-Raimi
in the roughly 10-minute video that
was supposedly posted by Al-Mala-
hi, an Al-Qaeda-affiliated publica-
tion.

Al-Raimi threatened to attack
government interests if Yemen
continues its war against the mili-
tant group.

“We are still calling on the wise
people of the government, if there
are wise individuals. We say to
them, the government and the
army should not get involved in
this conflict and should not chase
us or give intelligence information
to the American drone [program],”
Al-Raimi said in the video titled,

“So they may reason.”

The video’s authenticity could
not be confirmed by an indepen-
dent third source, nor does it con-
tain any reference to the recent at-
tack on the Ministry of Defense in
which an unconfirmed number of
armed men killed over 50 people
and injured over 200 others.

AQAP has been suspected of be-
ing behind the attack but the gov-
ernment not named any official
culprits.

In the video, Al-Raimi also ac-
cuses interim President Abdu Rabu
Mansour Hadi of colluding with the
U.S.

“Abu Rabu has entrapped the
army in a war with Al-Qaeda. Now
heisunable to protect them. He will
not be able to defend them against
our attacks.”

The film also details the num-
ber of government soldiers AQAP
has captured and held prisoner.
According to the video from 2009
through 2013, 300 soldiers have
been held and then released by
the militant group after the sol-
diers “proclaimed repentance” and
promised not to fight against AQAP

again.

“In May of 2011, 100 soldiers
from the October Seven military
camp in Abyan were released,” a
voice in the video says.

The video then shows short
glimpse of soldiers, pledging to end
the war against AQAP.

In response to the video, Mo-
hammed Al-Mawiri, the media
secretary for the Interior Ministry,
said, “AQAP’s statement confirms
the government accusations that
[Al-Qaeda] is behind terrorist acts.
The army is right to combat it.”

“Al-Qaeda’s statement is a proof
that it is still strong in Yemen,” said
Abdulrazaq Al-Jaml, a researcher
who follows AQAP developments.

Yemen’s government has long
battled the militant group. With the
support of President Hadi, the U.S.
runs a controversial drone program
in the country, in which a number
of civilians have been killed.

“Neither drone strikes nor the
security campaign against the Al-
Qaeda will affect its power,” said
Al-Jaml. “[Yemeni] security forces
and the Americans have failed in
their war against AQAP.”

Yemen calls for reforms on liquid gas prices

Total Oil company locked in
ongoing negotiations with
officials

Rammah Al-Jubari

SANA’A, Dec. 18—The Yemeni gov-
ernment called on the Total Oil com-
pany this week to adhere to changes
in Yemeni liquid natural gas (LNG)
prices that will peg them to global
prices as of the first of the year.
Total Oil purchases approximately
two-thirds of Yemeni LNG supply.

The company agreed to negotiate
reforms at a meeting held by Presi-
dent Abdu Rabu Mansour Hadi with
the head of the Total Middle East
department in early December, ac-
cording to the minister of finance.

Shawki Al-Mekhlafi, the deputy
minister of Yemen’s Ministry of Oil
and Minerals, told the Yemen Times
that “agreements signed during the
former regime deprived Yemen of
full and fair compensation for LNG
sales.”

Previous contracts were signed

under the leadership of ousted Pres-
ident Ali Abdualla Saleh, who was
forced to step down following Ye-
men’s popular uprising in 2011.

“It is illogical to have sold gas
for $3 per million Btu for 20 years
while the global price was never
lower than $12,” said economic ana-
lyst Rasheed Al-Haddad.

Al-Mekhlafi said the state trea-
sury receives $300 million per year
in profit from the product, whereas
if gas were sold at the global mar-
ket rate, Yemen would be raking in
more than $1 billion each year.

According to the Ministry of Oil,
Yemen produces 6.7 million tons of
LNG yearly. In 1995, under Saleh,
the government signed a 20-year
agreement to sell liquid gas to To-
tal Oil (France), Kogas (Korea), and
GDF-Suez (France) for $3 per mil-
lion British thermal units (Btu).

In a meeting with a representative
of the U.S. Treasury Department on
Monday, Yemen'’s finance minister,
Sakhr Al-Wajeeh, said, “Yemen may
have to take action to ensure Ye-
meni interests unless LNG prices

are corrected at the beginning of the
new year.”

“Yemen is currently undergoing a
sensitive and exceptional [political
and economic] situation, and re-
form of gas prices cannot be post-
poned any longer,” he added.

On Tuesday, Ahmed Dares, Ye-
men’s oil minister, announced that
an agreement had been reached
with Kogas, which purchases rough-
ly one-third of Yemen’s annual LNG
production. Kogas will pay a new
rate of $12.60 per million Btu, ver-
sus the previous rate of $7.21 agreed
upon a year ago, which had initially
raised the rate by $1.50.

The Total Middle East communi-
cations director, Eve Gautier, said
in an email to the Yemen Times
that negotiations between Yemen
and the company over the new price
have not yet concluded.

“Talks are ongoing with Yemeni
authorities regarding the pricing of
Yemen LNG’s production,” Gautier
said, adding that company policy
prevented her from commenting
further on ongoing negotiations.

Arabic Web Days in Sana’a

On Saturday, for the first time in Ye-
men, Google Developers Group (GDG
Sana’a) hosted the Arabic Web Days
Conference in cooperation with Google
International and the Arabic Web Days
Regional Initiative, under the spon-
sorship of Natco in cooperation with
TeleYemen.

In addition to being the first confer-
ence on the topic of Arabic content, the
conference was the first in Yemen to use
a video conference technique to host in-
ternational speakers nationwide online.
The Arabic Web Days are among the
events that make the most significant
contributions to enrichment of Arabic
Internet content.

Engineer Wael Al-Fakhrani, Director
of Google in the Middle East and North

Africa; Faeq Awais, Director
of Translation and Arabization
at Google; and other interna-
tional speakers as well as local
and regional representatives
participated in the conference
online via Google Hangout
service.

Al-Fakhrani delivered a
speech on behalf of Google
followed by Fathi Abdulwasea Hayel,
CEO of Natco Holding Company, who
delivered a speech in which he wel-
comed the guests and emphasized the
need to support youth and also improve
the image of Yemen at the local and in-
ternational level through such special-
ized and innovative events.

Caroline Scolder, Mobile Program

Manager at Wikimedia Foundation, an-
nounced the start of cooperation with
GDG-Sana’a by the beginning of 2014
to introduce the Project Zero-Wikipedia
to telecommunications companies in
Yemen.

GDG extended its special thanks to
Natco for its support and sponsorship of
the conference, in particular the strong
support of Mr. Hayel, the CEO.
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Mr. Mattsson, it’syour first trip
to Sana’a. Have you already
met with Yemeni officials?

JM: Yes, I had the opportunity to
meet with the prime minister and
also the minister of development,
and I had a brief conversation upon
arrival with the deputy foreign min-
ister.

Transparency and account-
ability are two of the main
pillars of effective and good
governance. The Ministry of
Planning and International
Cooperation recently request-
ed support from the UNOPS to
help assess the government’s
public procurement system.
Is Yemen transparent and ac-
countable enough according to
your guidelines? What do you
think of the request?

JM: That is one of the handful of
activities that we are doing here.
Yes, we were asked by the planning
minister to send in an expert to take
a rapid assessment on the govern-
ment’s procurement practices. The
process is in place...our experts had
discussion with lots of people in
the government and other observ-
ers. There is a lot that can be done,
not only to increase transparency
but especially the efficiency of the
procurement. Speed is also very im-

portant because you want to see the
results. You can easily get bogged
down in very bureaucratic and com-
plicated processes.

What is your focus regarding
the projects you are running?
Are your current tasks going to
be more concentrated on state
building processes, or other
fields such as education and
health care?

JM: Well, in this particular activity,
all focus is on procurement, supply
chain management and how institu-
tions can be strengthened—how the
people who work in these institu-
tions can be trained to appropriate
levels. We have a way of assessing
public procurement capacity com-
paring it with the best international
practices, as well as individual com-
petence.

Can you compare the current
situation in Yemen to any oth-
er country where you have op-
erational programs?

JM: No, I don’t think if I'm able to
that.

So, the situation in Yemen is
unique?

JM: Well, we always like to say that
every country is unique, but there
is so much in common in all those

other countries in terms of how
this process can be strengthened.
As a matter of fact, in most devel-
oping countries there has been too
much attention given to the train-
ing of people responsible for pro-
curement. So you have people well
trained, handling procurement, but
not necessarily according to inter-
national, best-practice standards.
We see that everywhere in coun-
tries. We see possibilities of making
significant savings, easily 10 or 20
percent savings in public procure-
ment by just getting it right. That
should be possible here as well.
We are talking about health related
procurements such as in the phar-
macological [field], state hospitals
and construction type of activities.

But procurement is a general
term. Can you elaborate on
what your projects are in Ye-
men?

JM: Yes, procurement is just a way
of describing work, or an aspect of
work, in many different sectors.
It is technical in that sense. But of
course, it applies whether it’s the
health, education, construction sec-
tor, etc. In that sense, it is cross-
country. I can’t tell you whether it’s
for this or that. This would be part
of the process for the existing gov-
ernment and the new government

Associates International.

COMMUNITY LIVELIHOODS PROJECT (CLP) |

Tender Invitation

The Community Livelihoods Project (CLP) is a USAID-funded project in Yemen managed by Creative

In coordination with the Ministry of Agriculture and Irrigation, CLP is responsible for the following:

Honey Value Chain assessment

CLP is inviting qualified Companies specializing in this area to submit offers.

to determine depending on its pri-
orities. So let’s say that the govern-
ment decides that health is a prior-
ity, then we would of course target
capacity building and procurement
in the health sector. Health is too
broad a topic as well because that
could refer to the pharmacological
[field], health-related clinical equip-
ment or help for hospitals and labs,
or it could be building or renovating
hospitals when you talk about the
construction sector. I think there’s
a process ahead now of deciding
where the investment should be
made based on the government’s
priorities. It’s too early to talk about
that part.

What are Yemen’s main chal-
lenges preventing it from
reaching your standards?

JM: 1 would say it’s mainly in pro-
fessional development.

NG: 1 agree with that. We also un-
derstand that when it comes to the
absorption capacity of the govern-
ment, it is not only about ensuring
that corruption is avoided, but also
as Jan said, efficiency. So if you
establish too many controls with-
out building up the capacity of the
people to be empowered and to be
competent, to operate within that
environment, then the result is that
nothing is procured, nothing hap-
pens, so very little or very slowly.
Obviously given current circum-
stances, there is a high demand for
development. For instance, there
are also opportunities in terms of
funding from the Friends of Yemen
and others. Therefore it is a very
timely thing to do now to see where
exactly not only where the weak-
nesses are, but also where the prior-
ities are from the development side.
What is needed then is to bring this
together and see where a niche or a
good interface for the UNOPS is to
insert itself.

When you talk about develop-
ment, is there a lack of knowl-
edge and expertise that are ex-
acerbating Yemen’s problems,
or a lack of level of account-
ability among political parties
and figures that stand against
development?

JM: When we look at things from
a procurement angle, obviously we
look at the technical aspects.

NG: We also believe that if there is

a strong system in place that focuses
on the technical side then there will
be less ambiguity in place, less rea-
sons for mistrust and more trans-
parency basically.

Recently, a fund for Southern
victims of the civil war was es-
tablished with support from
Qatar in the form of a $350
million donation. The Yemeni
government asked the UNOPS
to administer the fund. Can
you explain this project in de-
tail? Are there other sponsors
beside Qatar?

JM: This project will be under the
overall umbrella of support we pro-
vide for the U.N.’s special represen-
tative Jamal Benomar. The UNOPS
role is to provide administrative
support for the whole process. You
asked specifically about the fund-
ing. There is an initial contribution
from the government of Qatar, with
$350 million pledged, and I think
they already paid $150 million.

Obviously
given current
circumstanc-
es, thereis a
high demand
for develop-
ment

NG: Yes, $150 million has already
been transferred and another $200
million has been pledged based on a
request for 2014.

JM: Even though people are specu-
lating on the amount needed to re-
imburse officials that lost their jobs,
and the people who lost their land,
there is no definite amount of how
much money is needed. But cer-
tainly, there is a need for additional
donations from donors. So that is
something that has to be worked on.
I'm sure from the U.N.’s perspec-
tive, that it’s going to be spearhead-
ed by [Benomar]. Then the govern-
ment of course would also need to

raise more funds. As for the pro-
cesses involved, two commissions
are in place, steering committees
that are going be set up. Technical
people will review the applications
in a transparent way to make sure
there is consistency, fairness and
openness about how decisions are
made. Work still needs to be done
that is extremely important for the
success of the whole project.

So, basically it means that you
are going to establish an office,
and people from the South can
go there to apply for help?

JM: What I've been briefed on in
the last couple of days is that two
committees, one for each [set of
grievances, stolen lands and lost
jobs], have been set up, and that
already 100,000 complaints have
been made to each committee, for
a total of 200,000 [complaints].
There may be some people that ap-
plied to both committees because
there are two forms of compen-
sation. How many people [with
complaints there are in general], I
don’t know. Maybe there are more
to come if I understand correctly
because there has been no deadline
set yet for the process.

NG: There was a mandate for both
committees, set up by a presidential
decree in early 2013. Their work is
ongoing, and it’s also supported by
various partners within the U.N.,
not only from the political side [that
is represented by] Jamal Benom-
ar, but also through the [United
Nations Development Program]
UNDP and others. We understand
that the fund to compensate is part
of the process, the next steps are
to review, to classify, to process,
to come up with recommendations
and to compensate.

How do you verify those that
apply for compensation? You
definitely need to rely on Ye-
meni government for this pro-
cess, right?

JM: 1 think that detail, as far as I
understand, has not been worked
out yet. But of course, you are on
right track in saying that it has to be
based on verifiable claims.

NG: The documentation in theory
could be multiple claims on the
same piece of land. Also not all com-
pensation would be financial. There
is a discussion to give land back or
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to allocate a new piece or different
piece of land as compensation. So
financial compensation is one piece
of the picture. The UNOPS role is
not involved in policy so the policy
support is extended through Jamal
Benomar and his team. But the en-
tire process is Yemeni led. It is a
part of a discussion at the National
Dialogue, it’s a part of the political
transitional process for reconcili-
ation, and we are here to support
that by bringing in means and pro-
cessing [support] to the technical
side.

Regarding the specific part of
your job that is administrat-
ing the fund, do you think it’s
better to establish an office in
Aden or another part of the
South? Mainly because trav-
elling to the capital for some
Southerners might be hard due
to the historical background
and animosity between some
Southerners and Northerners.
NG: The committees have been
established there in the South for
the application process that is hap-
pening in the South. [But] if the
UNOPS role is to receive funding
from Qatar or others, this might
happen in Sana’a where we have a
small presence. We hope this will
build and grow based on require-
ments. There will be a need for the
fund management to have a certain
link to the South because obviously
this fund needs to work closely with
the committees. So if committees
are based in the South, then also it’s
a part of the work. That’s a part of
the planning, but there is no such
document that says it should be an
office in Aden. The process needs
to be designed based on some poli-
cies, and the policies are more or
less in place, but if you want to dig
into detail, then there is a need to
define and so far there is no money
for this. Qatar is the first contribut-
ing country that has pledged some
money to the government, so the
process is starting. One of the chal-
lenges is that the expectations are
very high.

From which side?
NG: From the Southerners, and we

understand why. At the same time
to set this up, there needs to be
agreement. It needs certain things
to be set up properly. You cannot
just say, ‘Well we will take $50 out
of the budget and distribute it based
on first come first serve.” It’s not
necessarily [a matter of] those who
are processed first should be fully
compensated first. This is one of
the policy questions that is not for
the UNOPS to decide. This is some-
thing that the committees are de-
ciding. There is also a link between
the committees and the wider polit-
ical and financial stakeholders that
need to [be involved in] this kind of
decision making.

We see many
challenges

in the politi-
cal process,
for example,
with the time-
line and with
the NDC be-
ing extended

JM: For example, if the value of to-
tal claims ends up as $1 billion and
only 35 percent of those resources
are available, then maybe the deci-
sion is that everybody gets 35 per-
cent of their claims, as opposed to
the first people who apply getting
all the money, and the second and
third [round] applicants get noth-
ing.

I don’t want to frustrate you by
continuing to ask for details,
but what timetable have you
planned for this project? How
long will this budget and proj-
ect run?
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NG: There is no decision. The land
commission and the dismissal com-
mission have a mandate through a
presidential decree which was for
one year only. Very likely this needs
to be extended because of the much
higher number of claims received.

Also, the processing, and the
documentation of that information
takes longer than maybe initially
anticipated. The fund itself and
the negotiations for the set up of
the fund were at very high level—
so far at a political level. Only now
that the [project is launched] there
will be the beginning of techni-
cal discussions. In order to do this
properly and in an accountable, fair
and transparent way, the process
needs to be set up. So it would be a
little bit of speculation at this point,
[over] how much and when and if
there are other donors, when would
they come in? There are things we
don’t know yet.

To put this issue in a bigger
picture, how important is the
establishment of this fund for
Yemen’s future?

JM: Tt does appear to be very im-
portant from the perspective of na-
tional reconciliation, and then it’s
important to be implemented well.

In a country that is suffering
from a lack of water, educa-
tion, health service, foreign
investment, etc., do you think
the issue of Southerners is
more important?

JM: Ok, it’s a fair journalistic ques-
tion. And frankly, I obviously can-
not comment on the priorities of
the government. This seems to be
extremely important and would of
course have the advantage of sup-
porting the local economy as well.
It is an infusion of capital into the
local economy. But in addition to
that, there are of course so many in-
vestment needs that you mentioned
and we discussed, such as the health
sector, infrastructure, education,
water sanitation, energy sector... all
of these things are of course priori-
ties. The good news is that it seems
that as long as this ongoing process
is going well and the election goes
well, then there should also not only

be domestic investment in resourc-
es but more international interest
in investing here.

You just mention the election
which is scheduled for Febru-
ary 2014. From your perspec-
tive, what would be a deciding
factor or a very important ele-
ment in the post-NDC period?

JM: 1 think a number of things
need to happen, including consti-
tutional discussions, agreements
and the shaping of the constitution.
From what I gathered by talking to
a lot of people here, [the constitu-
tion] cannot be ready by February.
So already people are talking about
having the election a bit later once
those processes have been set up

properly.

It’s very clear
what we are
working to-
wards. We
are working
towards this
election and
a new dem-
ocratically-
elected gov-
ernment

You came here and met with
the interim government of Ye-
men. How do you see the fu-
ture of those talks and prom-
ises that I assume they have
made in meetings with you?
How reliable are those prom-
ises in a fragile situation like
this—in a transitional period?
How can you trust them?

Interview

NG: Generally we believe that it’s
a Yemeni-led process. We know
that the U.N., through the office of
Jamal Benomar, is supportive and
the UNOPS will not get involved
[because] it’s not part of our man-
date to be involved in the political
side. We understand that the politi-
cal transition process needs to be in
balance with development and also
certain humanitarian activities that
are necessary. Currently, we have a
focus on implementing activities in
direct support to Jamal Benomar’s
office. Therefore, we are involved
with the NDC, [and] there might be
a role for the UNOPS to support the
operational side of the constitution-
al drafting commission. There are
other U.N. agencies that are already
preparing—as you know the UNDP
and others—voter registration, the
constitutional referendum and the
elections.

JM: Just to clarify, the UNOPS
mandate is one of operational sup-
port, implementation support and
obviously the political process here
isled by [Benomar] on the U.N. side
and the rest of the coordinators as
well. We are the supporters of those
processes, making sure that things
are implemented.

NG: Having said that, we see many
challenges in the political process,
for example, with the timeline and
with the NDC being extended. We
understand why. But I think we
also see a lot of optimism and not
only from the outside. [People] are
saying this is something that looks
really amazing if you compare
it with other countries in the re-
gion—though it’s always difficult to
compare—but also I believe in the
meetings we have had with the gov-
ernment. I think there is energy and
political will. There might be some
[people] who are less interested or
do not have the same direction [at
the NDC, but] this is not unexpect-
ed. This is something that needs to
be sorted out and will not be easy.
But I think the overall impression
is still optimistic, and it must move
forward, and people understand
this hopefully, insha’allah.

D

What is your prediction about
the direction of Yemen in the
next, let’s say, five years from
now?

JM: It’s very clear what we are
working towards. We are working
towards this election and a new
democratically-elected government
and stability in the country, which
would allow investment and devel-
opment. So we are working towards
a very positive scenario in the coun-

try.

I think the
overall im-
pression is
still optimis-
tic, and it
must move
Sforward

NG: We know, as I said earlier, that
political development and humani-
tarian processes are running in par-
allel. They will continue to do so.
We hope that with progress on the
political side, the focus will shift to
development so that in a few years
time that there will be—when there
is more stability—not only [im-
provement in] security but in terms
of institutional [capacity]—a better
system of governance will be estab-
lished. [For] some of those things,
like infrastructure, the Yemenis’
need cannot wait, and it has to start
now. We know that there will be
many challenges. Everybody knows
it, but what can we do but hope and
pray and [are] optimistic.

JM: This is very important time for
Yemen, these months.

NG: Yes, there are many opportu-
nities, actually amazing ones, for
Yemenis.
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YT vision
statement

“To make Yemen a
good world citizen.”

Prof. Abdulaziz Al-Saqqaf,

Founder of Yemen Times

Wael Zakout

n Saturday, Dec. 1, a group
of donors gathered at
the World Bank office in
Sana’a to discuss the ways
in which we could help Ye-
men implement the outcomes of the
National Dialogue Conference (NDC).
Our meeting included, in addition to
the World Bank, representatives of
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Yemen in 2014

the U.N., the Gulf Cooperation Coun-
cil (GCC), the United States Agency for
International Development (USAID),
the Department for International De-
velopment (DFID), representatives of
Germany, the Netherlands, and Japan,
among a host of other participants.

It was the weekend, and the offices
were empty except for those attend-
ing the meeting. Michael Nebelung sat
right in front of me as we discussed the
steps we need to take going forward.
We agreed on a plan to study other
countries’ experiences in managing
transitions, both successful and un-

successful and to review Yemen’s own
experience with reform over the last 10
years. We also decided to hire a team
of top experts to draw up scenarios for
how donors could best support govern-
ment implementation of the outcomes
of the NDC. And finally, we agreed to
meet the following week. However, Mi-
chael’s life was cut short.

On the morning of Dec. 5, Michael,
Yemen’s country director for Gesell-
schaft fiir Internationale Zusamme-
narbeit (GIZ), a German development
organization, went to a hospital in
Sana’a for a medical checkup. He was
accompanied by a fellow GIZ staff
member and their driver.

While they were there, a group of
terrorists attacked the hospital. They
went on a shooting spree, killing every-
one in their path: doctors, nurses and
patients alike. The carnage left 56 peo-
ple dead and more than 200 injured.
Michael was among the victims. He
was murdered in cold blood by those
cowardly terrorists.

In memory of Michael Nebelung

I first met Michael about a year ago,
when he came to my office with a long
list of GIZ-supported programs. We
discussed these projects and explored
the options for cooperation between
the World Bank and GIZ. Later on, we
became good friends. He was a smart
man, knowledgeable and dedicated to
development. Michael spent almost all
of his professional life helping others.
His journey took him across the world,
from Guatemala, through Kosovo and
to Yemen. He was committed to help-
ing the people of Yemen send their chil-
dren to school, improve their health
services and provide clean water for
their families. Like all of us, he sought
to support Yemen during this historic
period of national transition.

None of us who attended Saturday’s
meeting is under the illusion that the
task ahead is easy or risk free, but we
all believe in the Yemeni people. We
also understand that building Yemen'’s
future requires ongoing support from
the international community. Those

BUSINESS
FOR PEACE
AWARD

[

who killed Michael and the many other
victims are seeking to halt this histor-
ic, peaceful political transition.

To them, we say, “You will not suc-
ceed!”

We will continue to walk in Michael’s
path. We will continue his work. We
will remain beside the Yemeni people
as they seek to build their modern
democratic state and we are deter-
mined to continue what Michael has
started through to completion.

Wael Zakout is the World Bank coun-
try manager in Yemen

y 2014, we will have finished the National Dia-
logue Conference (NDC) and will have agreed on
a framework for the next phase.
In 2014, we will have a new government and the
Shoura Council will be restructured or rather, re-
formed. The new government will include all major political
players, and its representatives will include both women and
youth. Some of the key ministers such as those for finance,
defense and the interior will be appointed by the president
outside of the control of political parties. The posts will be
filled by either independents or widely-popular persons.

This temporary government will take Yemen through a
roughly nine-month timeframe in which a referendum for
the constitution will take place. We will also complete some
of the Gulf Council Countries (GCC) stipulations as outlined
in the GCC Initiative. This includes following through with
initial army restructuring reforms and ridding cities of their
armed militias.

Also, some Southern grievances will be attended to more
seriously and rapidly and some of those in Sa’ada as well.

We will also create a body that facilitates the creation of
legislation that is required urgently such as the Transitional
Justice Law and the Elections Law.

We hope that by the end of 2014, we will have created some
visible changes in Yemen’s infrastructure and allowed for the
early stages of a system that redistributes power and wealth.
We hope to also have created a foundation for good gover-
nance.

Then, we will have elections and have a new president, a
new Parliament and a new government. All of these bodies
will work together for the sake of following through with the
outcomes of the NDC within the next five to six years.

At least this is the plan... let’s hope in six years it will be a
reality.

Nadia Al-Sakkaf

Yemen and Obama’s drones

Dr. Qais Ghanem

he latest in the sad saga of murder-by-
drone occurred in Yemen on Sunday. It
has been going on since 2002, while the
deposed President Ali Abdulla Saleh was
in power and covering up for the U.S. by
claiming that the attacks were by the Yemeni Air
Force.
The innocent victims were dressed up in their best
attire, looking forward to the feast and festivi-

with $158,000 and 100 Kalashnikov rifles. One of
the criteria that makes someone a target of the Oba-
drone program is “young men carrying Kalashnikov
rifles.”

Yemenis want to know the real reasons for this
carte blanche offering from their government in re-
sponse to the execution of the innocent. The poor and
unacceptable excuses by Hadi and his inner circle no
longer hold up. Sportsman turned politician, Imran
Khan, has started a campaign for civil disobedience

in response to the U.S.’s drone program in Pakistan.
There too, the former military dictator, Pervez Mush-
arraf was working hand-in-hand with the Oba-drone
assassination campaign, but he is now being prose-
cuted for crimes against his people. Are there lessons
to be learned in Yemen?

Dr. Qais Ghanem is a retired neurologist, current
radio show host, poet and author who resides in
Canada.

ties of a family wedding. But that was not to
be. Some members of U.S. intelligence, sitting
in comfortable chairs on the U.S. mainland,
using the world’s most sophisticated technolo-
gy, came to the conclusion that those wedding
guests, both male and female, both adults and
children, were in fact “terrorists” and deserved
to die instantaneously. The people behind this
of course utilized all the so-called criteria sup-
plied by their commanding officers. They used
information that is accumulated to target ter-
rorists and avoid the loss of innocent life. The
net result: 13 dead and 12 severely injured,
who now risk death due to the abysmal medi-
cal facilities in Al-Beida’a, where the strike
took place.

Fast forward to Sana’a, where the Yemen’s
toothless Parliament has voted overwhelm-
ingly to ban drones in the skies of their cha-

otic and impoverished country, which

they love and care about. Bravo, one
would say, and better late than never.

Not so fast though, for the resolu-
tion is apparently non-binding, and
therefore meaningless without the
approval of the new strongman of Ye-
men, President-by-referendum, Abdu
Rabu Mansour Hadi. It turns out that
he is a strong supporter of the “Oba-
drone” program, and previously has
made official statements praising the
program, and defending its accuracy.

It was not surprising when Hadji’s
office issued a statement claiming
that the victims “were top leaders
who plotted several terrorist attacks
against the armed forces, police, ci-
vilians and vital government instal-
lations.” According to local residents,
there were two men who may have fit
that description on Sunday night but
certainly not the other individuals.
There is a well known term for that
obfuscation—collective punishment.
The definition of this term is a “pen-
alty imposed on every member of a
group without regard to his or her in-
volvement in the group’s actions and
conduct.” In these situations, Human
Rights Watch recommends the fol-
lowing actions be taken: establish an
independent commission of inquiry
to investigate crimes in violation of
international law committed and
seek international assistance to in-
vestigate the crimes.

I'm not holding my breath for this
to take place.

There is another interesting twist
to this situation. It would be amusing
if it was not so tragic. Yemen'’s govern-
ment—under Hadi’s leadership—has
compensated the victims’ families
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Jannah Hunt Qil Company (JHOC) is currently recruiting for the position of
Instrument Engineer

LOCATION:
Field — 28/28.

JOB SUMMARY:

Responsible for the instrumentation, maintenance, and repair of all JHOC equipment.
MAJOR RESPONSIBILITIES:

e Responsible for the repair and maintenance of meters, relief valves, pneumatic and electronic
controls, level controllers, pressure controllers, and temperature controllers on all equipment
including Siemens Gas Turbines.

e Assists Lead Instrument Tech with the ordering of spare parts and supplies needed in the repair
and maintenance of all instrumentation.

e Update and read drawings of instrument systems.

e Attends monthly safety meetings.

e Assist mechanics and electricians while working in close quarters on various types of equipment.

MINIMUM REQUIRMENTS:

Experience:
e 5years of petrochemical experience. Working with gas turbine generators and other heavy
industrial engines. Siemens Gas Turbine experience is a PLUS.

Education/Skills:

¢ Engineering degree in Electrical or Instrumentation.

e Very strong background in Turbine Generation preferably using Siemens gas fired Turbines

e Must have a general knowledge of PLC, SCADA and data transmission systems and how they
interact with the control room drivers.

*  Must be able to work unsupervised in a professional workmanlike manner.

e Must have computer knowledge to upload/download diagnostic information from various
equipment found in an oil facility operation.

e Excellent in English and Arabic (Written and Spoken).

¢ Good computer skills.

IF YOU MEET THE ABOVE REQUIREMENTS PLEASE E-MAIL YOUR CV. TO THE
FOLLOWING E-MAILADDRESS. PLEASENOTE WE WILLONLYACCEPT CV’STHROUGH
E-MAIL SUBMISSION, ONLY SHORT LISTED CANDIDATES WILL BE INTERVIEWED.

jannahrecruiter @ jhocyemen.com

ALL CANDIDTES MUST BE YEMENI NATIONALS — DEADLINE FOR SUBMITTING YOUR
CV. FOR THIS POSITION IS JANUARY 07, 2014

Jannah Hunt Qil Company (JHOC) is currently recruiting for the position of
Mechanical Engineer

LOCATION:
Field — 28/28.

JOB SUMMARY:

Perform mechanic maintenance and repairs on all JHOC rotating equipment.
MAJOR RESP IBILITIES:

e Carry out scheduled preventative maintenance on a variety of equipment.

e Review manufacturer’s technical manuals for procedures and problem solving.
e Assist supervisors in identifying and ordering replacement parts.

e Follows all company safety procedures and practices.

e Observe all safety procedures and company policies.

MINIMUM REQUIRMENTS:

Experience:
e Minimum 10 years experience with a mechanical background, preferably in the petrochemical
industry.

Education/Skills:
e Engineering degree in Mechanical Engineering.
e Excellent in English and Arabic (Written and Spoken).
*  Good computer skills.
e Have a good mechanical working knowledge and experience on the following oil field
equipment:
e QGas Fired Turbine Generators preferably Siemens Turbines
e Gas and Diesel Engines.
o Gas Compressors.
o Pumps, both Centrifugal and Positive Displacement.

IF YOU MEET THE ABOVE REQUIREMENTS PLEASE E-MAIL YOUR CV. TO THE
FOLLOWING E-MAILADDRESS. PLEASENOTE WE WILLONLYACCEPT CV’'STHROUGH
E-MAIL SUBMISSION, ONLY SHORT LISTED CANDIDATES WILL BE INTERVIEWED.

jannahrecruiter @ jhocyemen.com

ALL CANDIDTES MUST BE YEMENI NATIONALS — DEADLINE FOR SUBMITTING YOUR
CV. FOR THIS POSITION IS JANUARY 07, 2014

Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH
would like to thank all friends and comforters who shared the sadness and grief with us
in losing our dearest colleagues:

Dr. Michael Nebelung
Dr. Kai Stietenroth
Mr. Ali Al-Harbi

Who passed away as a result of the tragic event on Al-Ordhi hospital, and extend
our heartfelt condolences and sincere sympathy to all the national and international
victims’ families.

We pray to Allah Aimighty that He may raise their levels in the Heavens.




3

Feature

19 December, 2013

BUSINESS
FOR PEACE

AWARD

[Nauly

FROM THE AIRWAVES

Article 19 is a weekly awareness broadcast on Radio Yemen Times that tackles some of Yemen’s

toughest issues: those related to the right to freedom of opinion and expression as defined in Article
19 of the International Declaration of Human Rights.
The program airs on Radio Yemen Times, 88.8 FM, on Wednesdays at 8 p.m.
and is rebroadcast on Saturdays at 11 a.m.
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Restrictions on the freedom of expression

Restrictions on freedom of expression
were discussed recently with Kha-
lid Al-Hamadi, head of the Freedom
Foundation, and Ahmed Al-Rihabi, a
lawyer with the HOOD Organization
for Defending Rights and Freedoms.

Al-Hamadi said that restrictions
were looser prior to Yemen’'s 2011
uprising. However, now, in addition to
government restrictions, there are in-
fluential figures, including sheikhs and
powerful tribes, that try to restrict the
freedom of expression.

Al-Rihabi said the state supposedly
guarantees the freedom of opinion
and expression based on Article 41
of Yemen’s Constitution, adding that
portions of the document criminalize
incitement against others, particularly
related to religious and sectarian in-
citement. The Constitution also crimi-
nalizes gender or race-based incite-
ment.

Al-Hamadi added that the media
should avoid incitement of hatred and

-Rihabi
Popular supervision,
media monitoring, and
getting the citizen’s
voice across, is the true
evaluation of the efforts
of those in power.

violence, as media serve as a way for
people to communicate. It should not
be used as a means to manipulate
people, he said.

Al-Rihabi pointed out that Yemen
has fair laws but enforcement is in-
consistent because of ambiguity in
the way they are written. This ambigu-
ity can be used to reduce the freedom
of expression under the pretext of pro-
tecting the public for national security
reasons, Al-Rihabi argues.

Social media networks, while often
used as a productive way to voice an
opinion, Al-Hamadi says, also pro-
vides potential platforms for defama-

We hoped the changes

in the political system

in Yemen would make

a qualitative leap for-
ward in obtaining these
rights. Unfortunately,
the [governmental]
mindset is still the same,
and the situation re-
mains unchanged.

tion of character, disinformation and
baseless accusations. He added that
polite and constructive criticism is the
proper way to express opinions and
respect the rights of individuals.

Khalid Al-Hamadi (saleadl alla

With regard to ambiguities in the text
of the Constitution, Khalid Al-Anisi, a
lawyer weighed in on the discussion.
He said the lack of specificity of some
portions of the Constitution allows the
government to interpret certain texts
in a way that restricts the freedom of
expression.

Waleed Majid, a human rights ac-
tivist, agreed, saying the state’s Con-
stitution can act as the single biggest
roadblock to the freedom of expres-
sion.

Najwa Abdulla, who called Radio
Yemen Times to enact her right to
express herself, said free and uncen-
sored expression of thought some-
times harms public interests because
people sometimes abuse freedom.
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and Lebanon, will address youth unemployment through workforce readiness
and entrepreneurship, engaging employers and trainers to identify and address
employment opportunities and related skill gaps in the labor market for each
country. Special emphasizs will be given to disadvantaged youth, low- to medium-
level skilled individuals, women, urban and rural youth, and individuals working
in hazardous environments. In Yemen, the Vocational Training (VT) component of

the program will focus on the provision of short term VT courses, ranging
between 60 and 200 hours.

Interast dU-nrlnr-:!Tr:lnlnn Providers are  invit to submit oroposals for the

L Rl iadila L) 21

implementation of VT courses in one or more of the following sectors:

1. Bazic Mursing.
2. Resturants cooks .
3. Restaurant walters .

All trainings will take place in Sana’a.

Global communities reserves the right to visit any interested Vendor/Training
Provider and/or training facility prior to the contract award and to reject those
considered to be unqualified for the proposed request.

Accompanying data, background information, Terms of Reference [TOR) and other
reguirements for the assignment (s available upon request. For further information
about this RFPs, please contact:

The Program Cordinator ,

Global Communities Yemen

Hadda-Iran Street behind Korean restaurant, Sana’a

Tel: 4967 1 427425

Email: hani@globalcommunitiesyemen.org

Completed responses to the RFPs should be submitted not later than 3200 p.m. on
26th of Dec. 2013 to the above address.
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Frustrated consumers

Subscribers unhappy about Internet services in Yemen

Story and photo by
Mohammed Al-Hassani

ohammed Al-
Hashimi is a web-
site designer based
in Sana’a. His work
keeps him at a

computer for significant number
of hours a day. But if it wasn’t for a
poor Internet connection, he would
be able to cut down on those hours.

“We are fed up with the poor qual-
ity of Internet service,” he said.

Al-Hashimi, like countless other
Yemenis, say unreliable Internet
service hinders their every day
lives, not only at work but also at
home. For months, the Internet
service in Yemen has been dete-
riorating with subscribers taking
to social media—when the Internet
does work—to rail against govern-
ment-monopolized services.

Increasingly, Internet service
is unavailable during the major-
ity of daylight hours, and it runs
very slowly from 6 p.m. until 2 a.m.
Internet users say they waste a lot
of time just waiting for screens to
load.

“I have been finding download-
ing very difficult,” Al-Hashimi
said. “Uploading is also very slow.
Sometimes, I cannot surf the Web
at all.”

He hasbeen put in awkward posi-
tions several times with customers
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for whom he designs and maintains
websites because of the Internet's
sluggish capabilities. They still ex-
pect him to meet deadlines.

Internet service first came to Ye-
men in 1996 and has always been
run and censored by the dominant
government-run provider, Yemen
Net, which operates under the Pub-
lic Telecommunication Corpora-
tion.

Despite shortcomings, the num-
ber of Internet subscribers in Ye-
men continues to grow—albeit at a
slow pace—with only an estimated
15 percent of the population having
access to services. In 2013, accord-
ing to Yahiya Al-Matri, the public
relations manager at Yemen Net,
there were 2 million subscribers,
and the number of Internet cafes
in the country grew to a little over
1,100.

Yemen Net says there are factors
outside of their control that are af-
fecting the speed
and efficiency of
connections.

“Yemen Net is
providing  ser-
vices,” said Al-
Matri, but he
blames repeated
attacks on optical
fiber cables and
electricity lines
in some Yemeni
governorates for
overall low-qual-
ity connections.

In 2012, there
were 180 attacks
on optical fiber
cables, accord-
ing to official
reports. In addi-
tion, slow data
transfer speeds
are  sometimes
attributable  to
faulty connection
wiring in some
areas.

Damage to the internal wiring of
the network can slow down service,
or even cut it off altogether, said
Engineer Yasser Al-Emad, the In-
ternet manager at the Ministry of
Telecommunications and Informa-
tion Technology.

He says consumers are also
sometimes to blame for slow Inter-
net connections because of a lack of
computer maintenance.

“In addition, some computer vi-

vinced.

ruses can also slow down the ser-
vice,” Al-Emad said. “Some sub-
scribers do not know that this is a
potential problem.”

Internet service comes in a vari-
ety of forms including DSL broad-
band and through mobile phone
chips. At the beginning of 2013, Ye-
men Net launched a “Wi Max” ser-
vice, a program meant to improve
the quality of Wi-fi connections.
Tele Yemen, another state-owned
communication company, began
offering satellite Internet service
this year.

The nation’s main Internet provider, state-owned Yemen Net,
says they are improving services, but subscribers are not con-

Saleh Al-Hamati, the executive
manager of Smart Solutions, a
private company that designs and
hosts websites, said that although
there are numerous ways to pro-
vide Internet service, it is still gen-
erally very expensive and of poor
quality because of the government
monopoly.

“Monopolies inevitably result in
poor quality and high prices. Ye-
men is ten years late in the Internet
field in comparison with the rest of

the world,” he said.

At the beginning of 2013, Yemen
Net, announced a 25 percent dis-
count for subscription fees. Despite
the price break, subscriber com-
plaints have not abated. Service
continues to be provided at slow
speeds with a monthly data trans-
fer limit of 7 GB.

Al-Matri says his company is
aware of their growing unpopular-
ity but promised that the company
is working to improve services. He
says Yemen Net has a plan for 2014
to work with international organi-
zations such as
the Internation-
al Telecommu-
nication Union
(ITU) toimprove
protocols.

“This change
will fulfill sub-
scribers’ desires,
particularly in
terms of privacy,
safety and surf-
ing speed,” he
said.

In response to
growing frustra-
tions, local or-
ganizations are
working towards
prioritizing In-
ternet in the na-
tion’s agenda. In
August, ISOC-
Yemen was es-
tablished as a
local non-profit
organization
under the umbrella of the Internet
Society ISOC, a prominent inter-
national organization founded in
1992 in the U.S. to promote open
Internet standards, policy, educa-
tion and training throughout the
world. Over 100 people have joined
ISOC-Yemen with the goal of devel-
oping and enhancing Internet ser-
vices, expanding accessibility, and
promoting the use of the Internet
in Yemen in various sectors such as
education, health and government.
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